
Tigard Service Request is not for emergency situations. Please dial 911 for emergencies. 
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5. From the Request Details page, you can view the request status, age of the request, 

and leave a comment. Requests submitted for the same issue that are nearby will 

appear at the bottom of the page. 

4. The Recent Requests sidebar shows your open requests by default. Uncheck the My 

Requests checkbox to view all requests. Click Follow to add a request to your list, 

Comment to add a comment, or Details to open the Request Details page. 

 

Note: Comments and images will not be publicly visible. 

 

3. From the Tigard Service Request Access page, click View my requests.  

Tigard Service Request: View a Request (With an Account) 

2. Once the Tigard Service Request login page loads, enter the email address and 

password you created, and click Login.  

Click here to open the Tigard Service Request Access page. 

1. From the Tigard Service Request Access page, click Sign in or Sign up. 

 

https://cityoftigardor.tylerportico.com/TIM/Portal/portal-home

